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〔?? 〕??:透过对末期癌患者的访问和研究 ,探讨他们对病情严重度的认知和预后自觉程度 ,如何影响其生存意志 ,及
其在生命的晚期的医护期望。?????:对象是首次入住安宁护理病区的 20名病人 ,共 6男 14女 ,平均年龄是 68.9岁 ,全
确诊为扩散性末期癌症 。以半结构的面谈方式 ,让癌患者诉说其疾病及生活经验 ,内容包括住院的期望 ,及身 、心 、灵等方面的
关注 。采用范甘的 “查验解说 ”进行了资料分析 。??:所有病人均能说出所患疾病 ,但没有一人是直接从医生口中确定自己
的诊断 。病人从自己的病征病状 ,院方给予的诊疗方案 、及医护人员 /家属的神情等途径 “意会 ”到自己的病情严峻 。病人的生
存意志有三种表现:拼命求生 、无奈接受现实和要求加速死亡 。生存意志与病人的生存质量相关 ,也影响他们对医护的期望 。
??:医护人员要在 “保密避谈 ”及 “坦诚沟通 ”间取得平衡 ,给予病人最佳临终护理 。研究结果显示医护人员跟终末期病患
者 “坦诚沟通 ”并非不可行 ,也不一定如传统观念般带来不良后果。反之 ,能够了解病人所关注和关心的事情 ,帮助他们安然走
过最后一段日子 ,才符合临终关怀的宗旨 。医护人员跟病人坦诚交谈有助增强彼此的互信关系 ,建立合理的医护期望和改善病
人的生存质量 。
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Abstract:Objective:undertheprotectivemedicalsystem, healthcareprofesionalinclinenottodisclosethe
medicalinformationtovulnerablepatientsinordertoprotectthemfromanyunpleasantstimuliwhichmightworsen
theirilnesscondition.Thisstudyaimstounderstandhowpatients'perceivedilnessseverityandprognosticaware-
nessimpactontheirwiltoliveandhealthcareexpectations.Participants? Methods:twentynewlyadmitedpa-
tients, 6 menand14women, withconfirmeddiagnosisofmetastasiscancerinahospicewardinShanghaipartici-
patedinthestudy.Semi-structuredinterviewswereusedtoilicitthepatients'viewandexperience.Theinterview
questionsincludethepatients'understandingoftheirilnesscondition, concernsindiferentaspectsoflifeandex-
pectationontreatmentandcare.Audio-recordedinterviewswereverbatimtranscribedandanalyzedusingvan-
Kaam'smethodofcontroledexplication.Result:althoughthepatientsdidnotlearntheirilnessdirectlyfromoth-
ers, theywereabletocapturetheirilnessseveritybyobservingthereactionofdoctorsorfamilymembers.Among
them, 9 patientsactivelysoughtevidencetoconfirmtheirilnesscondition.Althoughal20 patientsconsidered
themselvesgravelyil, theirwiltoliverangedformverystrongtoveryweak, whichcanbecategorizedintothree
majorkindsofresponses:strugglingforlife, leting-it-to-happenandpleadingfordeath.Thepatient'slevelof
prognosticawarenessdidnothaveastrongassociationwiththeirwiltolive, butthewiltolivewasassociatedwith
theirexpressedqualityoflifeconcerns.Thepatientswithmorenegativeemotion, weakerfamilytiesandmorephys-
icaldiscomfortshadweakerwiltolive.Thepatientswhohadunfinishedbusinesssuchasyoungchildrenhadthe
strongestwiltolive.Theleting-it-go-happenpatientswerecomplacentthattheyhadfulfiledtheirliferespon-
sibilities.Bothpatientswhostruggledforlifeandwhopleadedforahasteneddeathhadunrealistichealthcareex-
pectations.Theformerhopedthemedicalstafcouldcuretheirilnesswhilstthelaterpreferredthemedicalstafto
endtheirlife.Thisisinconsistenttotheconceptofhospicecareasdyingshouldbetreatedasanaturalprocess.
Conclusion:Thisstudyshowsthatempatheticandopeninteractionswithterminalycancerpatientsarepossible.
Nountowardemotionalreactionswerenotedaftertheinterviews.Thepatientscouldreceivebeterpsychological
supportformthehealthcareproviders, andtheirneedsweremorerealisticalyaddressed.Furthermore, itcanfacil-
itatethefamilyandhealthcareproviderstofulfilpatients'lastwishesandhelpthemtopasstheirlastdaysinpeace,
comfortanddignity.
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　　?????????? “?? ”??? , “? ”?
??????? 、??? 、???????。????
??? “???? ” ????? ,??????? ,?
?????。????????? ,???????
????? ,????????????? ,????
???? ,????????????? [ 1] 。???
? 《????? 》??????? “????????
? ,?????? ,????? ”[ 2] 。???????
???? ,???????? ,?????????
? ,??????????????? ,???? ,?
??????? ,???????????????
? ,???? ,??????????? [ 1-6] 。
?? ,???? (hospicecare)???????。
????????????????????? ,?
?????????????????? [ 7] 。???
???? ,??????? ,???????????
??????? ,?????????? [ 8] 。???
??????? ,???????????????
? ,???????? ,?????????????
? ? 《???????????? 》???????
????????????????? ,?????
??????????。????????????
?? ,?????????? ? ?????????
?????? [ 5, 6 , 9] 。??????????????
???? (livedexperience),??????????
(ilnesseverity)?????????? (prognostic
awareness),????????? (wiltolive),???
?????????? (healthcareexpectations)。?
?????? ,?????? ,??? “???? ”?
“???? ”????? ,??????????。
1　?????
1.1　对象
?????????????????????
?。????????????????? ,???
????????????????。??? 1997
??? ,? 1????? , 2001??? 6??? ,?
2004????? 12???。
???????????????? 20??? ,
? 6? 14? ,????? 68.9? (46 -83? ),??
????????? ,??????????。??
??? 2.5???????? (1 -7?),??? 、?
? 、???。??????????? ,??????
????????。???? 2003? 1?? 2004?
8?????。
1.2　资料收集
??????? (semi-structuredinterview)?
? ,??????????????。??????
????????????。??????????
????????? ,?????????????
?????。?? ,??????????。???
??????????? ,????????。??
????? 1,??????? ,?????????
??? ,????? ,?? 、???????。???
?????。
???????????? ,????????
?????????? ,????????????
? ,????????????????。????
?????? ,????????????????
????????。??????? ,??????
??????。????????????? ,??
?????????????。
????????????? ,???????
????????????。??????????
??????????。?????? ,?????
???????? ,??????????????
??。
1.3　分析
????????????????? ,???
???? “???? ”? (controledexplication)???
???? [ 10-11] 。 “???? ”????:①?????
?;②?????????;③?????????;
④????;⑤????。???????????
??????????????? ,?????? 6
????? [ 12] ,??:????? 、???? 、???
? 、???? 、?????????。???????
??????。????????????????
??????? ,???????????????
??????。?? ,?????????????
? ,???????? 、?????????????
???。????????????????。??
?????? ,????????????? , 20?
?????? 1??? 20??。
2　??
2.1　病情的认知
?????????????? ,??????
??????????????。????????
???????? ,???????????? ,??
???????、??????????????
“?? ”????????。??????????:
?? 3:“??????? 、?? 、?? 、?? ,??
???????? ,??????????。”
?? 4:“???????? ,???? ,????
??????? ,???????。???????
??。”
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?? 5:“??????????? ,?????
?????? ,?????????。”
?? 9:“???? ,????? ,???????
???。”
????????? ,???????????
??。?? ,? 3?????? 、3????????
????? , 3??????????????。?
?????????:
?? 15 :“????????? ,???????
???。?????? ,??????? ,?????
???。”
2.2　预后自觉程度
?????? ,??????????????
?????????。?????????????
? ,??????? “?? ”????????? ,?
???????。?? 20???????????
? ,?? 10?????????????? ,???
? ,??? 6??????????????。
2.3　生存意志
20?????????????????。?
??????????????? ,???????:
????(4?)、?????? (10?)、?????
?(6?)。 4? “???? ” ???? , 3?????
???????????。?????? ,???? ,
?????? ,?????????。??? 1??
????:
“????????? ,?????????? ,
??????? ,???????。”
? “?????? ”????????????
? ,????? ,?????? , ????????
“??? ”。????????????????? ,
???????? ,???? 、?? 、??。????
???????:
?? 4:“????? ,??????。????
????。???????。”
?? 19:“????????? ,???? ,??
???。???? ,??。????????。”
“?????? ”????? “???? ”? “?
????? ” ?。?????? ,????????
?。?????????????。???????
??? ,????? ,??????。???????
?:
?? 12:??????。???? ,????? ,
????。
?? 13:?????????? ,??????
????。
?? 14:?????? ,??。???????
?。??????? ,?????。
2.4　医护期望
20??????????????。????
????????(6?)?????(5?)。???
????????? (3?)、??????? “??
? ” (3?)。
3　??
????????????????????
? ,???????????????????。
Chochinov??????? [ 13] ,??????????
????????? ,?????①???????
????? , ②???? , ③????。??????
??????????????????????
? ,?????????。???????????
? 、???? 、???????????????。
Chochinov????? ,???????????? ,
??????????? ,???????????
????。??????? ,??????????
??????? ,?????????? ,?????
??? “?? ”??????? ,?????????
??????。????????????? ,??
???? 、?????????。????????
??????????? ,???????????
??。
? 20??????????????????
???????????。?? ,????????
??????????? ,???????????
??????????? ,???????????
???????。???????????????
???? ,??????????????????。
?? ,??????? “???? ” ? “???? ”?
????? ,?????????????????。
????????? ,???????????
????????? ,?????????? 、???
???????????????????????
???。????????? ,?????????
?。???????????????????。?
??????? ,??????? ,????;???
??????????? ,?????? [ 14] 。???
????????? ,????????????。
???????????????????????
????????。???? ,????? 2.5??
?????? 。?????????? ,?????
??????? ,??????????。
?? 20??????????? ,??????
????????????。 14????????
??????? ,? 4?? “?????? ” ,?? 10
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?? “?????? ”。 6???????????
????? “???? ”?。??????????
?????????? ,????????????
????。??????????????????
?? ,????????。?????? [ 12]????
???。???????????????????
?????? ,????????????????
?????????????。?????????
?????????????? ,????????
??? [ 12] 。
????????????????????
? ,????????????????。????
????????????????? 、?? 、???
??????????。?? ,?????????
????? ,??????????????? ,??
????????。???????? “????
? ,????? ”。???????????? ,??
??????? , “??? ”?????? ,????
???????? [ 5] 。?? ,??????????
?????????? ,????????????
????。??????????????????
?????? ,????????????????。
???????????????????????
??? ,??????????。?? ,??????
?????? “???? ”????。
4　????
?????????????????????
? ,???? 20????? ,??????????
???? ,??????????????? 、?? 、
?? ,??????????。?? “???? ”??
????????????? ,?? ,???????
??????????? ,??????????? ,
????????????????。
??????????? “???? ”????
?????????。????????? 、?? 、?
???????? ,??????????????
?????????。?? ,???????? 、??
?? 、??????????????。?????
????????????????? ,?????
????????? ,?????? “???? ”?
????????? ,????????? [ 3] 。??
?????????? ,????????????
?????? ,???????????? 、???
? 、????????? ,???????????。
5　??
???????????????????? ,
????????????????????。?
? ,????????????????? ,????
?????????????????。?????
? 20??????? ,?????????????
?????? ,?????????????。??
?????????? ,????????????
???????????。???????????
????。??????????????????
??????????????? ,???????
????????? ,??????????? ,??
???????。
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